
ISO 21101:2014

ADVENTURE TOURISM SAFETY MANAGEMENT SYSTEMS

INTERNAL AUDITOR

This 2-day training program is designed to provide participants with the knowledge and
skills necessary to perform internal audits in accordance with the ISO 21101 standard for
adventure tourism – Safety management systems for adventure tourism –
Requirements and ISO 19011:2018 Guidelines for Auditing Management Systems
standard.

Course Description: 

Gain a comprehensive understanding of the ISO 21101 standard
Develop the skills to plan, conduct, report, and follow up on internal audits
Enhance risk management and safety practices in adventure tourism
Strengthen organizational compliance with international standards
Elevate professional competence as an internal auditor

Benefits:

A written examination and practical assessment will be conducted to evaluate
participants' understanding and application of the ISO Management Systems auditing
concepts.

Assessment:



Understand the key principles and
requirements of ISO 21101.

Plan and prepare for effective
internal audits in compliance with
ISO 21101.

Develop audit checklists and
evaluate safety management
systems.

Overview of ISO 21101:2014 standard
Principles and requirements of adventure
tourism safety management
Role of internal audits in ISO 21101 compliance
Audit planning and preparation
Conducting effective internal audits
Reporting audit findings and non-conformities
Corrective actions and follow-up
Best practices and case studies

WHAT WILL YOU LEARN:

UPON COMPLETION, 

YOU WILL BE ABLE TO:

Participants who successfully complete the
course and pass the assessment will
receive a Certificate of Achievement as
Internal Auditor.

CERTIFICATION:

Certificate of Attendance / Achievement
Training materials
Examination fee

COURSE FEE INCLUDES:

REGISTRATION:

RM 864.00

*Contact us for Inhouse Training quotation.

Report audit findings and
communicate recommendations to
stakeholders.

Implement corrective actions and
follow up on audit results.

10
CEP POINTS



This training program is designed to equip participants with the knowledge and
skills needed to conduct internal audits for Adventure Tourism Safety
Management Systems (ATSMS) in accordance with ISO 21101:2014 standards.
The course covers the principles of safety management, auditing techniques, and
practical applications within the adventure tourism activities. Participants will
learn how to plan, execute, and report on internal audits, ensuring that their
organization’s ATSMS is both effective and compliant with ISO 21101:2014. 

COURSE OUTLINE

DESCRIPTION

OBJECTIVES

Gain in-depth knowledge of the requirements and principles of ISO 21101:2014
for Adventure Tourism Safety Management Systems. 
Learn the essential skills for planning, conducting, and reporting internal
audits based on ISO 21101:2014. 
Develop the ability to assess conformance, recommend corrective actions, and
contribute to the overall safety culture within the organization. 

TOPICS

Introduction to Adventure Tourism Safety Management Systems 
Introduction to Internal Audits 
Audit Planning and Preparation 
Conducting the Audit  
Reporting and Follow-Up 
Corrective Actions 
Continuous Improvement and Best Practices 
Practical Audit Exercise 

INTERNAL AUDITOR  |  2 DAYS

ASSESSMENT

Participants will be evaluated through attendance, punctuality, group activities,
and a final assessment to ensure comprehension of key concepts and proficiency
in internal auditing techniques. Successful completion of the training program will
be accompanied by a Certificate of Achievement. 
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