
ISO 21101:2014

ADVENTURE TOURISM SAFETY MANAGEMENT SYSTEMS

INTERPRETATION & IMPLEMENTATION

This 2-day training program is designed to provide participants with a comprehensive
understanding of ISO 21101, the international standard for adventure tourism – Safety
management systems – Requirements. The course will cover the interpretation of ISO
21101 requirements and guide participants through the practical implementation of the
standard within their organizations.

Course Description: 

Gain in-depth knowledge of ISO 21101 and its relevance to adventure tourism.
Enhance organizational safety management practices.
Ensure compliance with international standards in the adventure tourism industry.
Improve risk management strategies.
Foster a culture of safety and quality within organization.

Benefits:

Introduction to ISO standards and their importance in adventure tourism
Key terminology and definitions
Case studies and practical examples
Developing a safety management system based on ISO 21101
Conducting risk assessments and identifying control measures
Preparation for ISO 21101 certification

What will you learn:



10
CEP POINTS

Understand the key concepts and
principles of ISO 21101.

UPON COMPLETION, 

YOU WILL BE ABLE TO:

REGISTRATION:

RM 864.00

*Contact us for Inhouse Training quotation.

Interpret and apply the
requirements of ISO 21101 within
the context of adventure tourism.

Develop and implement an
effective safety management
system based on ISO 21101.

Conduct risk assessments and
implement risk mitigation
strategies.

Establish a framework for
continuous improvement in safety
practices.

Participants who successfully complete
the course Certificate of Attendance. 

CERTIFICATION:

Certificate of Attendance
Training materials

COURSE FEE INCLUDES:

Adventure tourism operators and
managers
Safety and quality assurance
professionals
Risk management professionals
Regulatory compliance officers
Anyone involved in the design,
delivery, or management of adventure
tourism activities

WHO SHOULD ATTEND:

Navigate the certification process
for ISO 21101.



COURSE OUTLINE

INTERPRETATION AND IMPLEMENTATION  |  2 DAYS

This training course provides participants with an in-depth understanding of ISO
21101:2014, the international standard for adventure tourism safety management
systems. The course is designed to help participants interpret the standard’s
requirements and implement effective safety management systems within their
adventure tourism operations. Through a combination of lectures, interactive
discussions, and practical exercises, participants will gain the knowledge and skills
necessary to enhance safety, ensure compliance, and improve overall safety
performance in their adventure tourism activities. 

DESCRIPTION

OBJECTIVES

Able to interpret the key requirements and concepts of ISO 21101:2014 and
understand their application within the context of adventure tourism. 
Learn how to implement and maintain an effective safety management
system that complies with ISO 21101:2014 standards. 
Acquire practical skills to identify, assess, and manage risks associated with
adventure tourism activities, ensuring a higher level of safety for clients and
staff. 

TOPICS

Introduction to ATSMS ISO 21101  
Introduction of High-Level Structure for ISO 21101 
Key concepts and definitions 
Details (clause by clause) for the following clauses and requirements: 

Scope  
Terms and Definitions 
Context Of Organization 
Leadership  
Planning 
Support 
Operation 
Performance Evaluation 
Improvement 

Practical Implementation Workshop 
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CONTACT:

connect@nioshcert.com.my
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Follow NIOSHCertification


